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In February 2005, the company changed
its name from Nitto Denko Packaging
System to Nitto Denko CS System (ND
System) and set about offering a service
more in tune with customer needs. The let-
ters CS stand for customer satisfaction and
customer service, ideals which we intend to
extend to areas outside the packaging sec-
tor. 

Our development team is committed to a
design and development approach informed
by consideration of the practical conditions
of use by the customer so as to create prod-
ucts that deliver confidence and reliability
in terms of user-friendliness, quality and
cost. We aim to develop new tape products
of the kind that make the customer want to
shout 'This is what I've been looking for!'
when he sees them. 

We share the facilities of the Nitto Denko
Adhesive Tape Research Center at the
Toyohashi Plant. Here we carry out opera-
tions from manual coating experiments at
the idea stage to evaluation of characteris-
tics and comprehensive testing of the fin-
ished product. Additionally after a tape has
been delivered to the customer, we carry on
monitoring its performance thoroughly
until it reaches the end of its useful life. We
believe this is the way to ensure the confi-
dence and reliability mentioned above.

Meanwhile, our concept of a research
center does not limit itself to the physical
site but extends to our overseas production
contractors. Not only to ensure that prod-
ucts are accurately reproduced on the facto-
ry floor according to our design, but also to
ensure that all those engaged in the produc-
tion carry on their manufacturing opera-
tions in the spirit of customer service, we
collaborate closely at the trial production
stage as well as when mass production is
brought on stream, thereby establishing a
shared approach. In this sense, the factory
floor is also part of our research center
(Photos. 1 and 2).
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[Summary] 
Nitto Denko CS System is a company spun off from Nitto

Denko Corporation in January 1999. Our head office is

located at Toyohashi in Aichi Prefecture on the same site as

the Nitto Denko Toyohashi Plant. Integrating the develop-

ment, manufacture, and sales functions of packaging tape,

which had previously been spread across Nitto Denko and

its representative companies, while remaining abreast of

the daily changes in the packaging materials industry, is

allowing us to build a structure that responds quickly and

accurately to customer needs. 

In the sale of adhesive tapes for packaging and industrial

use and automatic sealing machines, we will take full

advantage of the centralized ordering system introduced in

2005 to offer an improved service to small-lot customers.

We also plan to begin direct sale to small-lot customers

from 2006 based on an independently developed internet

ordering system.
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