
SR Troubleshooting 

Check the front cover limit switch. 

See “2. Front Cover Limit Switch”. 

No 
improvement? 

Check 1 

Check 2 
The trouble
still persists. 

The verifier may be broken. 

See “3. How to Stop the Verifier”. 

First, check the action of the verifier. 

See “1. How to Clear Jammed Labels”. 

What shall I
do? 

Problem No.7 

Label and Vfr LEDs are Lit 
Together. 
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Remedies for Verifier Hard Error 
 

 

 

 

 

1. How to Clear Jammed Labels 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Front Cover Limit Switch 
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Turn the power off. → Open the

cover.  Move the verifier from

side to side by hand and remove

the jammed labels if any to allow

the verifier to move smoothly.  

Unless the front cover limit switch is
ON, verifier hard error is detected
even if the verifier is in normal
condition.  Check to see that the
limit switch ON/OFF plate shown in
the figure on the right is mounted
correctly.  Hasn’t the screw come
loose and unsteady?  Isn’t the tip
shaved? 
front cover limit
switch 
limit switch ON/OFF
plate 
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When the screw on the limit

switch ON/OFF plate is

loose, tighten it with the

plate pulled up. 

When the tip of the plate is

shaved too much, the plate

must be replaced. 
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3. How to Stop the Verifier 
 If you want to print labels temporarily without verification, 

modify the setting of “function setting 3”. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Turn the printer on and print labels. 

Note: When the function setting is sent to the
printer by printing software you generated,
the sent setting is effective. 
 

Turn the power off. 
Then turn the density switch C to 3.  
Turn on the power while pressing F [Mode/Reset]
(See the figure on the right.).  Press and hold the
switch until the buzzer sounds (Release the switch
when the buzzer sounds.).   
Check to see that A [Ready] LED flashes.（The
flashing of [Ready] LED shows that the printer is in
the function setting mode.） 
Which LED of B is lit?（1or2？） 
Make the LED 4 flash with ↑↓ in E and press
and hold D [Enter/Pause] at least 2 seconds.（The
buzzer makes a series of beeps.）Press and hold  F
[Mode/Reset] at least 2 seconds.  Turn the power
off and reset the density switch. 

F 

E 

D 

B 

A 

Buzzer switch  
must be at L or H. 
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Please contact us when you want the verifier to be fixed.  

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


